
Click here for iKiosk redemption  

How to Redeem Your Eufloria Sneak Preview Ticket  

如何兑换“Eufloria 预览游”门票？ 

Please ensure you have booked your slot through the special invitation announcement sent via 

our official WhatsApp to selected Genting Rewards members before redeeming your ticket. 

 

请确保您已通过我们官方 WhatsApp 发送给指定云尊奖赏会员的特别邀请函预订了您的名额，然

后再兑换您的门票。 

 Step 1 

Open the RWG App and tap “My 

Rewards” at the bottom of the screen. 

Your tickets will appear in your Available 

Rewards list. 

 

步骤 1 

打开RWG手机App，点击屏幕底部的“My 

Rewards”。您的门票将显示在“Available 

Rewards”列表中。 

 

 

 



Step 2 

Select the ticket and click the “Redeem” 

button. 

 

 

步骤 2  

 

选择门票并点按 “Redeem” 键。 

 

 



Step 3 

Tap “Yes, Redeem Now” to confirm. 

  

 

步骤 3 

 

点按 “Yes, Redeem Now” 以进行确认。 

 

 



Step 4 

(If tickets are redeemed on the day of 

Eufloria visitation) 

Tap “Yes”, then “Close” the window. 

 

(If tickets are redeemed on days prior 

to the Eufloria visitation) 

Select “No, Use Later” to keep the ticket 

available for entry. 

 

步骤 4 

（如果门票在到访Eufloria当天兑换） 

点按 “Yes”，然后点按 “Close” 关闭窗口。 

 

（如果门票在到访Eufloria之前兑换） 

选择 “No, Use Later”，以保留门票在入场

时使用。 

 

 

 

 



 



Step 5 

Present your ticket at the Eufloria ticket 

counter for verification and entry. 

 

步骤 5 

 

在Eufloria 票务柜台出示您的门票二维码

以进行确认及入场。 

 

 
 
Back to top 

 

 

 



How to Redeem Your Eufloria Sneak Preview Ticket through iKiosk 

如何透过 查询机(iKiosk) 兑换“Eufloria 预览游”门票？ 

Please ensure you have booked your slot through the special invitation announcement sent via 

our official WhatsApp to selected Genting Rewards members before redeeming your ticket. 

 

请确保您已通过我们官方 WhatsApp 发送给指定云尊奖赏会员的特别邀请函预订了您的名额，然

后再兑换您的门票。 

 

Step 1 

Log in with your Member identification 

 

步骤 1 

 

使用您的会员身份登录 

 

 

Step 2 

Click on “Rewards” 

 

步骤 2 

点按 “Rewards” 

 

 



Step 3 

Tap “Found Out More & Redeem”  

 

步骤 3 

点按 “Found Out More & Redeem” 

 

 

Step 4 

Tap “Redeem” on the Eufloria Sneak 

Preview Promotion. 

在Eufloria Sneak Promotion 页面，点按 

“Redeem”。 

 
 

Step 5 

Confirm your redemption and collect the 

printed voucher 

 

步骤 5 

确认你的兑换，并领取您的打印门票。 

 

 

 


